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E-Rate Beginners Training  
 

 

Valarie D. Byrd 

SC State E-Rate Coordinator 



Fall 2014 E-Rate Beginners Training Session 
Agenda 

 
Registration        9:30 am-10:00 am 
 

E-Rate Program Overview    10:00 am-11:15 am 
 

Break      11:15 am-11:30 am 
 

Eligible Services     11:30 am-11:45 am 
 

Discount Calculations     11:45 am-12:15 pm 
 

Break      12:15 pm-12:30 pm 
 

CIPA      12:30 pm-12:45 pm 
 

Q&A      12:45 pm - 1:30 pm 
 



Explore Information Resources 



Information Resources 

USAC-Schools & Libraries Division 

Website: www.usac.org/sl  



Information Resources 
 

FCC 

Website: http://www.fcc.gov/e-rate-update 

 



Information Resources 

SC State E-rate Program  

Website: https://sck12techinit.sc.gov/node  

 



Information Resources 

SC State E-rate Program  

Website: https://sck12techinit.sc.gov/node  

 



Agenda 

E-Rate Program Overview 

 FY 2015 Eligible Service List 
 

 

 Child Internet Protection Act 

 Questions & Answers 

 

What is E-Rate?  

What is Eligible? 

Questions 

How Much %? 

CIPA? 

 Discount Calculations 
 



FCC 

• Independent U.S. government agency  

• Established and oversees the E-Rate Program 

 

USAC 

• A not-for-profit company 

• Administers  the E-Rate Program  

 

SL 

• Division of USAC responsible for the E-Rate Program 

 

E-Rate “Education Rate” 
E-Rate Program Overview 

Universal Service 
Administrative Company 

(USAC) 

Federal Communications 
Commission (FCC) 

Schools and Libraries 
Division (SL) 

http://www.fcc.gov/e-rate-update
http://www.usac.org/default.aspx
http://www.usac.org/sl/applicants/beforeyoubegin/eligible-services-list.aspx


FCC 
• Congress directed the FCC to establish 

the E-Rate Program in 1996.  

• The FCC sets rules and policies 
through orders 

• The FCC capped program funding at 
$2.25 billion per year, until 2010 when 
the FCC began to adjust the cap 
annually for inflation.  

• Unused prior year funds may roll over 
for use via future funding years, per 
FCC instruction. 

 

 

• USAC develops procedures for 
specific actions, such as how to 
process applications. 

 

USAC 

E-Rate Program Overview 
Program Rules and Budgets 



 

• A federal funding program designed to help ensure 
schools and libraries can obtain telecommunication 
and Internet access at affordable rates. 

 

• Eligible entities include public and non-profit 
schools as well as public and private libraries. 

• Non-traditional facilities (conditionally) 

• Consortia (group of eligible entities) 

 

E-Rate Program Overview 
What is the E-Rate Program?  Who can Apply? 

http://www.usac.org/sl/applicants/beforeyoubegin/default.aspx


• Eligible products and services 

• Two Categories based on priority 

- Category- 1 Services (20 to 90% E-Rate Discount) 

 

 

 

- Category- 2 Services (20 to 85% E-Rate Discount) 

E-Rate Program Overview 
What is funding based on? 

http://www.usac.org/sl/applicants/beforeyoubegin/eligible-services-list.aspx


• E-Rate Discounts (Funding Percentages) Criteria 
 

- National School Lunch Program (NSLP) or 
approved alternative survey methods 

 

 

 

 

- Urban or Rural Status (US Census) 

 
• Commitments are made by funding years (FY) 

 e.g., FY 2015 is July 1, 2015 to June 30, 2016 

 

E-Rate Program Overview 
(CONT.) 



E-Rate Program Overview 
What is the funding request process? 

7. Invoicing USAC 

6. Start Receiving Services 

5. Application Review and Funding Commitments 

4. Applying for Discounts 

3. Competitive Bidding and Service Provider Selection 

2. Requesting Services 

1. Preparation 



E-Rate Program Overview 
1. Preparation 

Eligible Services List (ESL) 

http://www.usac.org/sl/applicants/beforeyoubegin/eligible-services-list.aspx 



E-Rate Program Overview 
2. Requesting Services 

 

FCC  
Form 470 

 
 

• Opens a competitive bidding process.   
 

• Notifies potential bidders of the types and qualities of services 
that you need. 
 

• Must be posted on the USAC website at least 28 days before 
filing the FCC Form 471. 



E-Rate Program Overview 
3. Competitive Bidding and Service Provider Selection 

• No one other than the applicant or an authorized representative 
of the applicant should prepare, sign or submit the FCC Form 470 
or certification.   
 

• The FCC Form 470 must describe products and services with 
sufficient specificity to enable interested parties to submit bid 
responses. 
 

• All potential bidders must have access to your FCC Form 470, RFP 
(or other supplemental documents describing the procurement). 
 

All bids should be evaluated fairly and equally 



E-Rate Program Overview 
3. Competitive Bidding and Service Provider Selection 

(CONT.) 
Example Bid Evaluation Matrix 

Note: The price of the eligible products and services must be the 
most heavily weighted factor in your evaluation of bids. 

 

 

 

 

 
 

 

 



E-Rate Program Overview 
3. Competitive Bidding and Service Provider Selection 

(CONT.) 
 

• After the 28-day waiting period closes, on the 29th day, you 
can: 

 

1. Evaluate bids received 

2. Choose your service provider(s) 

3. Sign a contract (if applicable) 

4. Submit an FCC Form 471 

 

 
 

 

 



E-Rate Program Overview 
4. Applying for Discounts 

 

FCC  
Form 471 

 
 

• Identifies the service providers and eligible services you have 
chosen on funding requests 
 

• Identifies the eligible schools and libraries that will receive 
services 
 

• Calculates how much support you seek for the funding year using 
your discount calculation information 



E-Rate Program Overview 
5. Application Review and Funding Commitments 

Program Integrity Assurance (PIA): The USAC group that reviews and 
makes funding decisions on program applications, as well as:  

 

• Verifies eligibility of the schools and libraries entities, entity   
            discount levels, and the services requested 
 

• Gives you an opportunity to make allowable corrections to your  
            Form 

 

• In some cases, asks for additional verification of your 
compliance   with program rules 



E-Rate Program Overview 
5. Application Review and Funding Commitments 

(CONT.) 

 

• Funding Commitment Decision Letter (FCDL): Following 
application review, USAC issues this letter to both the applicant and 
the service provider. It contains decisions on approved or denied 
funding requests and next steps 
 

• Option to appeal (USAC and the FCC) 

  

 



E-Rate Program Overview 
6. Start Receiving Services 

 

FCC  
Form 486 

• Notifies USAC that your eligible services have started or been 
delivered and invoices for those services can be processed and 
paid. 

 

• Reports your status of compliance with Children’s Internet 
Protection Act (CIPA)—a  law with specific requirements on 
Internet safety policies. 

 

• A letter issued by USAC to the applicant and service provider after 
an FCC Form 486 has been processed. 

  



7. Invoicing USAC 

E-Rate Program Overview 

Before Invoicing USAC… 

 

• Applicants and service providers receive an FCDL from USAC 
for the services being invoiced. 
 

• Applicants must file an FCC Form 486 and receive an FCC 
Form 486 Notification Letter. 
 

• Service providers must file a Service Provider Annual 
Certification (SPAC) FCC Form 473 each funding year. 



7. Invoicing USAC 

E-Rate Program Overview 

(CONT.) 

 

• Invoice Methods 

1) Billed Entity Applicant Reimbursement (BEAR) FCC Form 472: 
filed by applicant  after services have been paid in full              

 

OR 

 

2) Service Provider Invoice (SPI) FCC Form 474: filed by service  
     provider after the  applicant has been billed for the non- 
     discount portion of eligible services 
                      

 

FCC Form  
472 & 474 



E-Rate Program Overview 
Important Deadlines 

 

• FCC Form 470 - Posted at least 28 days before the filing of the FCC 
Form 471 

 

• FCC Form 471 - Received or postmarked no later than 11:59 PM ET on 
the day filing window closes 

 

• FCC Form 486 - Received or postmarked no later than 120 days after 
the date of the FCDL or the service start date 
 

• FCC Form 472/ FCC Form 474 - Received or postmarked no later than 
120 days after the date of the FCC Form 486 Notification Letter or the 
last date that the applicant can receive service from the provider in 
the funding year at issue, whichever is later 
 

• Appeals - Received or postmarked no later than 60 days after the date 
of USAC's decision letter 

 

  

 

 

  
 



Break 



Eligible Services 



• Final list posted: 10/28/2014 by the FCC   

• Release required a minimum of 60 days prior to the filing window  

• Indicates USAC authority to open  filing no earlier than 12/29/2014  

• Provides background information, clarifications, and  noted changes 

• Changes based on the FCC’s E-Rate Modernization Order  

• Includes a list of equipment and services eligible FY 2014, not FY2015 

• Directs USAC to post an ESL Glossary on its web page 
 

FY 2015 Eligible Service List 
Eligible Services  

Category-1 
Services 

Category-2 
Services 

Miscellaneous 



Telecommunications services  

 

 

 

 

 

Telecommunications                                               Internet Access 

 

 

FY 2015 Eligible Service List 
Eligible Services  Category-1 Services 



 

 

 

 

 

 

 

 

Note: Voice Services Support ( 20% Phase Down) 

Eligible Services  Category-1 Services 



 

 

 

 

 

 

 

Important Notices: Eligibility Limitations 
Eligible Services  Category-1 Services 



 

 

 

 

 

 

 

Eligible Services  Category-1 Services 



 

 

 

 

 

 

 

Eligible Services  Category-1 Services 



 

 

 

 

 

 

 

Ineligible Services and Components 

Eligible Services  Category-1 Services 



Category-2 Services 

(20 to 85% E-Rate Discount) 

Basic Maintenance 

Managed Internal Broadband Services   

Broadband Internal Connections 



FY 2015 Eligible Service List 
Eligible Services  Category-2 Services 



FY 2015 Eligible Service List 
Eligible Services  Category-2 Services 



FY 2015 Eligible Service List 
Eligible Services  Category-2 Services 



FY 2015 Eligible Service List 

Eligible Services  Category-2 Services 

 



 

 

 

 

 

 

 

Ineligible Components 

Eligible Services  Category-1 Services Category-2 Services 



FY 2015 Eligible Service List 
Eligible Services  Miscellaneous 

Miscellaneous 



FY 2015 Eligible Service List 
Eligible Services  Miscellaneous 



Discount Calculations 



Simplifying Discount Calculations  I  Fall 2014 E-rate Program Applicant Trainings 46 

• Discounts are calculated for the organization as a whole. 

• Discount rates do not change based on which entities within 
a district/system are receiving service.  

• Libraries derive their discount from the NSLP eligibility of the 
district in which the main outlet is located.  

• Consortia continue to use simple average of member 
discounts.  

• Rural status is determined at the district/system level and 
only if more than 50% of schools or libraries are rural.  

Discount Calculations 

New Discount Principles 
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Revised Discount Matrix 

Note lower top discount rate for Category Two services.  

Discount Calculations 
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All schools in the school district get the same discount. 

• Simplifies process by not having to calculate multiple 
discount rates for different groups of schools. 

• When eligible, Non-Instructional Facilities (NIFs) get the 
same discount as the schools in district. 

• Single schools within a district never get their own discount 
rate, even if they are the only school receiving that service.  

• Urban/Rural status based on all of the schools in the district 
(not including NIFs).  

 

 

School Districts 

Discount Calculations 
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School districts can be public or non-public 

• Schools fall under the control of a central educational agency 

• Traditional public school districts 

• Charter school “districts” 

• Multiple charter schools that share common board and are 
not individually responsible for their finances and 
administration.  

• Non-public school “districts” 

• Diocesan schools or other groups of private schools are not 
individually responsible for their finances and administration.  

 

 

 

Defining “school district” 

Discount Calculations 
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• All schools in the school district get the district discount, 
even if they apply individually or are the only recipient of 
service.  

• Independent schools, not part of a district, calculate their 
discounts based on their own student population.  

• Independent schools, not part of a district, determine 
urban/rural status based on their own physical address.  

Schools 

Discount Calculations 
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• Libraries get their discount based on the percentage of 
student eligible for the NSLP in the school district in which 
the main outlet is located.  

• No longer calculate discount based on all districts in 
which library system has outlets.  

• Libraries calculate their own urban/rural status based on 
their own outlets. Therefore, the library system’s discount 
may not match the school district’s discount rate.  

• Bookmobile and kiosks count as library outlets.  

Libraries and Library Systems 

Discount Calculations 
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• By definition, NIFs are neither schools nor libraries. 

• NIFs get the discount of the school district or library 
system, regardless of the entities they serve.  

• NIFs with classrooms, like all other entities in the school 
district or library system, get the same district-wide 
discount. 

• NIFs don’t get an urban/rural status 

• NIFs get their discount from the district/system, 
regardless of their physical location and are not 
counted in the urban/rural determination.  

 

 

Non-Instructional Facilities (NIFs) 

Discount Calculations 
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• Consortia calculate their discount based on the simple 
average of their consortia members. However, all 
consortia members now are listed at their district-wide 
discount rate, even if only some schools in the district 
participate in the consortium.  

• Only consortia entities can get a discount that doesn’t 
come straight from the discount matrix. 

• All FRNs, regardless of the entities served, get the same 
consortia-wide discount rate.  

 

Consortia 

Discount Calculations 
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• Urban/rural status is based on 2010 U.S. Census data. 

• Urban/rural status is now determined for the entire school 
district or library system, instead of for individual schools or 
libraries.  

• More than 50% of the entities in a district/system must be rural 
for district/system to be classified as rural.  

• Non-instructional facilities do not get an urban/rural status and 
are not counted in the determination of whether more than 
50% of the entities are rural.  

  

 

Urban/Rural Status Changes  

Discount Calculations 
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Is My Entity Rural?  

Schools/School Districts Libraries/Library Systems 

More than 50% of all 
schools are in rural areas. 

More than 50% of all library 
outlets are in rural areas.  

Do not include NIFs in the 
determination.  

Do not include NIFs in the 
determination.  

If there are six schools in 
district, and three are rural, 
district is urban. 

If there are six libraries in 
district, and four are rural, 
library system is rural.  

Discount Calculations 
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School District A (10 schools) 

• Total student population 3,000 students 

• Total students eligible for NSLP = 1,000 students 

• All but one of the schools are located in urban areas, 
so district = urban 

• 1,000 students eligible for NSLP/3,000 students = 33% 
eligible 

 

School District Discount Example 

Discount Calculations 
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School District A 

 

School District Discount Example 

Discount Calculations 
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Library System ABC  

• Has library outlets in School Districts A, B, and C.  

• Main outlet is located in School District A.  

•Calculate NSLP eligibility based only on School 
District A’s population.  

• Determine own urban/rural status based on library 
outlets. 

•Over 50% of library outlets are rural; therefore 
library system is rural.  

School District Discount Example 

Discount Calculations 
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Library System ABC  

School District Discount Example 
& 

Discount Calculations 
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• Surveys continue to be valid, though you can no longer 
extrapolate them.  

• If you send out a survey to each student, and you only get 
responses from half, and only half of those are eligible, 
then you can only report 25% of your students as eligible 
for NSLP.  

• Starting in FY 2015, you can use NSLP applications as your 
survey instrument, because you can no longer extrapolate 
the results.  

 

Surveys 

Discount Calculations 
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• Nationwide program to reduce NSLP paperwork burden.  

• Schools must have at least 40% of their students directly 
certified to qualify for CEP.  

• All students eat free, but this does not mean they are counted 
as eligible for E-rate purposes. Must still determine eligibility 
percentage.  

• Schools apply national multiplier (1.6) to directly certified 
population to determine NSLP eligible population.  

• Schools are capped at 100% NSLP eligible for purposes of 
determining the E-rate discount.  

Community Eligibility Program (CEP) 

Discount Calculations 
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• Single Charter School  

• School population = 1,000 students 

• 50% are direct certified = 500 students 

• 500 students * 1.6 = 800 students eligible for NSLP 

• 800/1000 = 80% of students are eligible  

Community Eligibility Program (CEP) 

Discount Calculations 
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Single Charter School Example 

 

Community Eligibility Program (CEP) 

At this discount rate, no urban and rural difference. 

Discount Calculations 
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• Districts report TOTAL student counts 

• Document student counts used to arrive at your total 
numbers for PIA and audit purposes.  

•Remember how you determined numbers for each 
school and summed to determine total student 
counts (School A = CEP, School B = participation for 
Oct 2014, School C = survey, etc).  

•Optional worksheet in online FCC Form 471 keeps 
numbers for you.  

 

 

Documentation 
 (Supporting Your Discount Rate) 

Discount Calculations 
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• Voice Services Phase Down 

• All voice service (POTS, Centrex, VOIP, cellular voice, 
etc.) are subject to 20 percentage point reduction per 
year from your regular discount 

•FY 2015 = Regular discount – 20% 

•FY 2016 = Regular discount – 40% etc. 

• Category Two Top Discount 

• Top discount rate  = 85% instead of 90% 

Exceptions to Discount Calculations 

Discount Calculations 
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• ABC Charter High School 

–Total student population = 1,000 

–Total student population eligible for NSLP = 800 

= 80% students eligible for NSLP 
 

Category One Discount = 90% 

Category One Discount for Voice = 70% (90 - 20) 

Category Two Discount = 85% 

Example 
One School; Three Discounts 

Discount Calculations 



Break 



Child Internet Protection Act 

CIPA 



• A federal law signed on December 21, 2000  for purpose of 
protecting children while accessing the Internet. 

 

 

• All applicants receiving support for Internet Access, Internal 
Connections or Basic Maintenance Services 

• Only exception, Telecommunications Services  

• School and library authorities must certify that they are 
enforcing a policy of Internet safety that includes measures to 
block or filter Internet access for both minors and adults to 
certain visual depictions.  

CIPA 
What is CIPA? 

When is CIPA compliance required? 



 

Internet Safety Policy 

 

Technology Protection Measures 

 

Public Notice and Hearing or Meeting 

 

 

For Additional Information visit: 

http://www.usac.org/sl/applicants/step06/cipa.aspx  

 

 

CIPA 
What are the requirements for CIPA? 

http://www.usac.org/sl/applicants/step06/cipa.aspx


 

Internet Safety Policy (Enforcement) 
 

• Required for Internet Access, Internal Connections, and 
Basic Maintenance Services 
 

• Must Include:  

Access Regulations, Safety, Security, Restrictions 

Technology Protection Measures 
 

Child Internet Protection Act (CIPA) 
 

http://www.usac.org/sl/applicants/step06/cipa.aspx  

 

CIPA 
What is CIPA? 



Questions? 

Valarie D. Byrd, MA 
(803) 896-0323 

vdbyrd@cio.sc.gov  


