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E-Rate Program Process  

 
 



 

 

 
What is the Eligible Services List? 

 

  

 

 Eligible Services List (ESL)  
 

• This list indicates whether specific products or 

services may be able to receive discounts under the 

Schools and Libraries Support Mechanism (E-Rate).  
 

• The list is organized into five sections that represent 

the five funding categories established by the Federal 

Communications Commission (FCC) plus a 

Miscellaneous section that is applicable to multiple 

categories. 

  
*Funding will only be provided for eligible products or services that will be used for 

educational purposes. 



 

 

 
What is the Eligible Services List? 

 

  

 

 Five Funding Categories 
 

 

 
 
 



 

 

 
What is the Eligible Services List? 

 

  

 

 Two Funding Priority Categories 
 

• Priority – 1 Services  
» Telecommunications Service 

» Telecommunications 

» Internet Access  

• Priority – 2 Services  
» Internal Connections  

» Basic Maintenance  

» Miscellaneous  

 

*E-Rare funds are allocated according to rules of priority. 



 

 

 

Priority-1 Service Category 
 Telecommunications Services   

 

  

 

• Telecommunications services must be provided by a 

telecommunications carrier, that is, a company that offers 

telecommunications services on a common carriage basis.   

– Services must be offered directly to the public for a fee  
  

• Support in this funding category is only available for 

telecommunications services or for services that are an integral 

component part of a telecommunications service.  
 

• Support in this category of service is not available for equipment 

purchases by applicants.   
 

• Note: Interconnected VOIP is included in this category 
• Be mindful of service combinations of both Internet Access & Telecommunications Services  

– Can bundle on Form 471 request if both services offered by eligible carrier, both categories must 

be noted in FCC Form 470 posting 

 

**Funding of Internet access in the telecommunications services category does not relieve applicants 

of responsibilities they may have under the Children’s Internet Protection Act (CIPA).**  

 

 

 



 

 

 

Priority-1 Service Category 
 Telecommunications Services- Eligible Examples   

 

  

 

Digital Transmission Services 

• Service that provides transmission from an eligible school or library facility 

to other locations beyond the school or library is eligible for discount. 

Digital transmission services refer to data links that connect multiple 

points using any available technology. An eligible digital transmission 

service may be used to connect an eligible location to the Internet or 

Internet2. Digital transmission services used to link local networks are 

commonly called ―wide area networks‖ (WANs)   
 

• Asynchronous Transfer Mode (ATM)  

• Broadband over Power Lines (BPL)  

• Ethernet  

• Fiber 

 

• Also components required as integral part of  DTS are eligible, such as 

– Cost of a permanent virtual circuit (PVC), trunk lines, reasonable installation cost 
 

• Telecommunication components of distance learning capability, video or interactive 

television 

 

 

 

• Frame Relay 

• Satellite Service 

• T-1, T-3, Fractional T- 1 

• Wireless 



 

 

 

Priority-1 Service Category 
 Telecommunications Services- Eligible Examples   

 

  

 

• Paging services eligible when integral, immediate, and proximate to the 

education of students.  
 

• Telephone service - communication that takes place using the public switched 

telephone network. Most service cost are eligible discounts. 

 

 
 

   *Various payment options can be used for these eligible services at eligible locations. 
 

• Telephone service components-features If, appearing on telephone service bill. 

  

 

 

 

• Other Eligible Telecommunications service-component of voice or video 

– Conferencing service eligible if limited to eligible education or library purpose 

*Maintenance and technical support for the operation of this service is eligible for funding.

  

• 800 service 

• Centrex 

• Local and Long Distance Service 

• Wireless Telephone Service, e.g. Cellular 

• POTS (Plain Old Telephone Service) 

• Radio Loops 

• Interconnected Voice Over Internet Protocol 

• 900/976 Call Blocking 

• Text Messaging 

• Custom Calling Services 

• Direct Inward Dialing (DID) 

• Directory Assistance Charges 

• Inside wire maintenance-minimal $$ only! 

• Installation charges-Miscellaneous section of ESL 

“Installation and Configuration” 



 

 

 

Priority-1 Service Category 
 Telecommunications Services- Ineligible Examples   

 

  

 

Ineligible for E-rate Funding as Telecommunications Services 
  

• 900/976 service-If cost doesn’t appear on an eligible telephone service bill. 

• Broadcast “Blast” Messaging 

• Direct Broadcast and services that provide broadcast content or directory listing 

• Directory Advertising 

• Payphones 

• Reverse Directory Assistance 

• Non-telecommunications components of: 

– Distance Learning Services         - Video Services 

– Interactive Television Services charges-such as scheduling, creation, maintenance, and 

storage of content fee’s 

• Internet2 membership dues 

• Services that go beyond a telecommunications service, such as monitoring services for 

911, or an alarm telephone line  

• Telephone services that connect to a residential facility or home, except as allowed by the FCC  

for the residential areas of residential schools that serve unique populations  

• Services that provide voice, video, or data connectivity exclusively within school or library 

grounds are not eligible for funding as Telecommunications Services but may be eligible as IC. 

• Service to Ineligible locations 

• Applications (including GPS) for wireless devices are not eligible for discount.   
 

 



 

 

 

Priority-1 Service Category 
 Telecommunications  

 

  

 

• Non-telecommunications carriers may provide telecommunications via filit 

or dark fiber in whole or in part.  

• Telecommunications is defined as "the transmission, between or among 

points specified by the user, of information of the user’s choosing, without 

change in the form or content of the information as sent and received."  
 

  Eligible Service “Fiber or Dark Fiber” (Conditions)  
 

• Fiber capacity, lit or dark and provided by any entity, including a non-

telecommunications carrier, is eligible. Dark fiber is eligible as long as applicants 

light the fiber immediately.  

•  Certain maintenance and installation costs are eligible, including charges for 

installation within the property line. Special construction off premise-Not eligible. 
– Special construction charges include design and engineering costs, project management costs, digging trenches and laying 

fiber  

•  The purchase and ownership of *modulating electronics associated with lighting 

dark fiber is NOT eligible. Applicants aren’t permitted to use E-rate discounts to 

acquire unneeded capacity or warehouse dark fiber for future use. * P-2 IC eligible  

• Form 471 filing category based on service provider type: Non telcom “Internet”  

 

 

 

 



 

 

 

Priority-1 Service Category 
 Internet Access  

 

  

 

Internet access, includes the following elements: 
 

(1) The transmission of information as common carriage; 
 

(2) The transmission of information as part of a gateway to an 

      information service, when that transmission does not involve    

      the generation or alteration of the content of information, but          

      may include data transmission, address translation, protocol  

      conversion, billing management, introductory information content, and 

navigational systems that enable users to access information services, and 

that do not affect the presentation of such information to users; and 
 

(3) Electronic mail services (e-mail). See 47 C.F.R. § 54.5. 
 

• Support for basic conduit access to the Internet or for services that are an integral 

 component part of basic conduit access.  

 

 



 

 

 

Priority-1 Service Category 
 Internet Access Eligible Examples (Conditional) 

 

  

 

 

• Email Service –Internet based email is eligible. (fixed or per user charge) 

– Some e-mail services may include ineligible features such as collaboration tools, archiving or users. 

– Funding limited to eligible portion of e-mail  service (i.e., part of service that provides for the transmission 

of text messages and other information). 

• Internet Access- Basic conduit access to the Internet is eligible regardless of technology 

platform. 

 

 

 

 
 

*Access may include features provided for adequate functionality and performance when provided as a 

standard component of a vendor’s Internet access service and must be provided by the Internet service 

provider.  Such features may include Domain Name Service, Dynamic Host Configuration , and basic 

firewall protection by service provider. Note firewall protection cannot be provided by a third party neither 

priced separately. 
 

 Wide Area Network facilities can be eligible for funding as a part of Internet access if the service is limited 

to basic conduit access to the Internet and the offering is the most cost-effective means of accessing the 

Internet. 
 

 A wireless Internet access service designed for portable electronic devices is eligible if used for 

educational purposes and if off-campus use is cost-allocated.  (Applications/software is not eligible)   
 

 Mobile hotspot service designed for portable electronics  is eligible if used for educational purposes and 

ineligible off-campus use is removed via cost allocation. 

 

 

 

 

 

 

 

• Fiber/Dark Fiber 

• Satellite service 

• Telephone dial-up 

• Wireless 

 

• Broadband over Power Lines (BPL) 

• Cable Modem  

• Digital Subscriber Line (DSL)  

• T-1 lines 



 

 

 

Priority-1 Service Category 
 Internet Access Eligible Examples (Conditional) 

 

  

 

Internet  Related Services 

 

Note: These services maybe purchased separately or bundled   

 

• Interconnected Voice over Internet Protocol  
 

• A web hosting service that provides a means for a school or library to 

display content on the Internet is eligible. This also may include 

password-protected pages, interactive communication features such as 

blogging and webmail, and other features that facilitate real-time 

interactive communication, such as instant messaging and chat. 
 

• Domain name registration is eligible if it is necessary for the creation of a 

school or library website. 
  

 

 
 



 

 

 

Priority-1 Service Category 
 Internet Access Ineligible Examples  

 

  

 

• Online Backup Solutions 

• Third party created content and features involving data input or retrieval  

• Internet access that provides features or content that go beyond basic 

conduit access to the Internet is not eligible for funding 

• Cost associated with the creation or modification  of  website information                

• For a list of other Ineligible Items-See ESL for a complete list. 

 
Charges for: 
 

-Accessing Internet Content (limited Access) 

-Distance Learning or Video Conferencing utilities 

-Internet2 membership fees 

-Other charges denoted in ESL Miscellaneous section (I.E. termination charges) 

 

*Separate pricing for the following components that are not included in the 

standard configuration of an Internet Access service. 

 

 -Caching -Content Filtering -Firewall service -Web Casting 



 

 

 

Priority-2 Service Category 
Internal Connections   

 

  

 

• Internal Connections are components located at the applicant site that are 

necessary to transport information to classrooms, publicly accessible 

rooms of a library, and to eligible administrative areas or buildings.  
 

• Internal Connections include connections within, between or among 

instructional buildings that comprise a school campus or library branch, 

but do not include services that extend beyond the school campus or 

library branch.  
 

• Components at the applicant site are eligible only if they are an essential 

element in the transmission of information within the school or library. The 

components must be necessary to transport information all the way to 

individual classrooms or public areas of a library.  
 

• Internal Connections do not include services that extend across a public 

right-of-way beyond the school or library facility.  
   

• Funding for Internal Connections is subject to the provisions of the 

      “Two-in-Five Rule”.   

 

 

 
 

 



 

 

 

Priority-2 Service Category 
Internal Connections Eligible Examples   

 

  

 

 

Cabling/Connector 

     Cabling, connector and related components used for eligible voice, video, 

and data transmission within an eligible location are eligible for discount.  

 Eligible components include: 

 

– Cable (e.g., copper, fiber, coax, twisted pair) 

– Connectors and couplers 

– Jacks, panels, faceplates and wire  managers 

– Conduit and raceway 

– Other cabling components necessary to transport information all the way to 

individual classrooms or public areas of a library. 

– Consumable are eligible only when included as part of the original installation 

of eligible components. 

 

Note: Eligibility limitations-If cabling or cabling components are used for both 

eligible and ineligible purposes, the cost of the ineligible portion must be cost 

allocated. 

 

 

 



 

 

 

Priority-2 Service Category 
Internal Connections Eligible Examples   

 

  

 

 

Circuit Cards/Components 
 

• Circuit and related components, such as memory modules/Random 

Access Memory (RAM) are eligible if they are necessary for adequate 

performance of an eligible component such as an eligible PBX, router, or 

server.  
 

• Network interface cards that are separately priced or used in eligible 

equipment are eligible. 
 

• Processors and a processor terminator card are eligible if used  in an 

eligible component. 
 

• Phone modems can be eligible if used  with an eligible server or eligible 

device for providing remote dial-in network access (must be limited to 

connections from eligible locations).  
 



 

 

 

Priority-2 Service Category 
Internal Connections Eligible Examples   

 

  

 

 

Data Distribution 
 

Components used to distribute information from telecommunication or Internet 

access facilities all the way  to individual classrooms or public areas of a 

library are eligible.  

Example Components: 
• Access Point (LAN environment) 

• Hub 

• Multiplexer (used as part of LAN) 

• Network Swtiches (when used for  eligible purpose) 

• Wireless LAN Controller 

• Cost Allocation required for products w/ineligible components if available seperately 
 

• Voice/Voice over IP are eligible as Internal Connections. 

• Data protection components used to ensure operation of eligible 

equipment 
(i.e. Firewall, Proxy Server, Tape Backup, Virtual Private Network, Tape backup cartridge  

(eligible when used as part of eligible server),UPS/Battery Back-up (eligible equipment protection) 

 
 

 
 

 



 

 

 

Priority-2 Service Category 
Internal Connections Eligible Examples   

 

  

 

 

Data Protection 
 

Data protection components used to ensure operation of eligible equipment 
(i.e. Firewall, Proxy Server, Tape Backup, Virtual Private Network, Tape backup cartridge  

(eligible when used as part of eligible server),UPS\Battery Back-up (eligible equipment protection) 

 

Example Components 

 

• Firewall 

• Proxy Server 

• Tape Backup  

• Virtual Private Network 

• Tape backup cartridge (eligible when used as part of eligible server) 

• UPS\Battery Back-up (eligible equipment protection)   

  

 

 

 
 

 
 

 



 

 

 

Priority-2 Service Category 
Internal Connections Eligible Examples   

 

  

 

Interfaces,Gateways,Antennas 

Interfaces, gateways, and antennas represent miscellaneous components that 

are eligible when used for an eligible purpose to transport telecommunications 

or Internet access information all the way to individual classrooms or public 

area of a library. 
 

The following components are generally eligible. 
•Bridges 

•Cable Modem 

•Channel Service Unit/Data Service Unit (CSU) 

•Copper-to-Fiber 

•FRAD 

•Gateway 

•Interface/edge Device 

•Network Interface Device 

•Media Converter 

•Terminal Adapter 

•Transceiver 

•Voice/Fax 

 

 
 

 
 

 

Eligibility limitations for antennas 

See ESL  page 14 for details  



 

 

 

Priority-2 Service Category 
Internal Connections Eligible Examples   

 

  

 

Servers 

Computers used as servers or similar centralized functions are eligible if the 

use is necessary to transport information to the individual classrooms or public 

areas of a library. 

 

–Eligibility is depending use (i.e. Remote Access Components, Terminal, Web) 
–Only one monitor per eligible component that requires a visual display.   

–Special-purpose devices, such as large screen monitors are not eligible. 

 

–Eligible servers must serve as conduit for information and not source content 

 *Ineligible purposes portion must be cost allocated (removed) 

 

–Keyboard-video-mouse switch (KVM switch) is eligible if cost-effective in 

comparison to the individual components necessary. 

 

 

 
 

 
 

 



 

 

 

Priority-2 Service Category 
Internal Connections Eligible Examples   

 

  

 

Software 
 

Specific types of computer software  are eligible for discount. 
 

–Operating system software, such as network operating system software are 

required to obtains operation of an eligible component, is eligible, including 

functionality provided with the core operating system at no cost. 
•Note: Additional software operational features are not eligible for discount.  

–Email software that is server-based, shared product is eligible.  
•Additional features such as archiving, database, workflow or groupware  are ineligible. 

•Note: If content filtering is included and not priced separately it is conditionally eligible. 

 

Storage Devices 

Storage devices provide electronic data storage on magnetic or other media. 

Devices include hard disk drives, CD ROM drives, DVD drives, and floppy disk 

drives. 
– For additional eligablity information see page 16 of the ESL 

 
 

 
 

 



 

 

 

Priority-2 Service Category 
Internal Connections Eligible Examples   

 

  

 

Telephone Components 
 

Centralized components that are an essential element in the transport of telephone 

services within a school or library are eligible.  This includes the following devices and 

features. 

 

• Private Branch Exchange (PBX) 

• Key System (KSU) 

• Voice Mail 

• Wireless 

• VOIP Telephony Equipment 

• Automatic Route Selection (ARS) 

• E-911 Reader Board 

• Voice Compression Module 

• Voice Interface Card 

*Note: One switchboard/attendant console necessary for operation of each eligible PBX 

or Centrex telephone service is eligible. An intercom system also if it is necessary. 

 

 



 

 

 

Priority-2 Service Category 
Internal Connections Eligible Examples   

 

  

 

Video Components 
 

Centralized video necessary to transport information to the individual classrooms or 

public areas of a library are eligible. Including equipment that is used to control the 

programming and distribution, and selection of video content may be eligible, if used in 

the transport of information to individual classrooms or public areas of a library. 

 

•Note: These components are not eligible if used in end-user equipment and/or are 

operated directly by end-users. 

 

•CODEC 

•Master Control Unit 

•PVBX 

•Video amplifier 

•Video Channel Modulator 

•Enhanced Multimedia Interface 

 



 

 

 

Priority-2 Service Category 
Internal Connections Eligible Examples   

 

  

 

Other Eligible Internal Connections Components 
 

–Documentation in hard copy or electronic form is eligible for  

  discount if it is basic and is provided as part of the purchase of   

  eligible components. 

 

–Racks are eligible on to the extent that components they contain are eligible. If surge  

  protectors are provided as integral components an aren’t priced separately they are    

  eligible. 

 

–System improvements and upgrade to eligible  components are eligible for discount. 
-I.E.  Memory upgrades would not be eligible in en-user workstations 

 

* Note: The Miscellaneous section has additional entries 

applicable to Internal Connections. 

 

 
 

 



 

 

 

Priority-2 Service Category 
  Internal Connections Ineligible Examples  

 

  

 

Products and services are only eligible as Internal Connections if the are  an 

essential element in the transmission of information within the school or library. 

 

The following component examples are NOT Eligible: 

 

 

The following server examples are NOT Eligible: 

 

 

Also included in this section of the ESL are specific examples  of ineligible….. 

- Software 

- Storage 

-Data Protection Components 

-Interfaces, Gateways, Antennas 

-Telephone Components 

-End-user Equipment 

-Video Components 

-Broadcast  -Power Strips -Network Interface Cards -Intercom 

-PC/Workstations  -Caching/Print  -Laptops -Storage of application software 



 

 

 

Priority-2 Service Category 
Basic Maintenance  

 

  

 

• Basic maintenance of internal connections (BMIC) ensures the 

      necessary and continued operation of eligible connection 

      components at eligible locations. 
 

• Funding will be provided for the eligible portion of a technical 

support contract that includes services that exceed BMIC, if the 

ineligible portion of the contract can be cost allocated. Technical 

support contracts that cannot be cost allocated to remove costs 

that are beyond BMIC, are ineligible in their entirety. 
 

• All requests in this category are for services to be delivered within 

the July 1 to June 30 Funding Year. 
 

• "Two-in-Five Rule,” rule does not apply to Basic Maintenance of 

Internal Connections ("BMIC"). 



 

 

 

Priority-2 Service Category 
Basic Maintenance   

 

  

 

• Maintenance and Technical Support of Internal Connects is 

eligible if it is a component of a maintenance agreement or 

contract for eligible components.  The agreement or contract must 

specifically identify the eligible components covered and 

reimbursement will only be paid based on actual work performed. 

  

 The following are eligible BMIC services examples: 

  -Repair and upkeep of eligible software 

  -Wire and cable maintenance 

      -Basic technical support 

    -Configuration changes 

 The following are ineligible BMIC services examples: 

  -Unbundled warranties 

  -Network  management 

  -Help desk support beyond BMIC service 

  -Software Client Access Licenses (eligible under I C software products) 



 

 

 

Priority-2 Service Category 
Miscellaneous   

 

  

 

• The service category for entries in this section should reflect the 

same category as the product or service being installed or 

obtained-Telecommunications Services, Internet Access, Internal 

Connections, or Basic Maintenance of Internal Connections. The 

miscellaneous services and products in this section related to 

Telecommunications should be requested in the 

Telecommunications Services or Internet Access category, 

depending upon the nature of the service provider. 
 

• Eligibility denoted in this category include the following topics: 

– Installation and Configuration 

– Miscellaneous Fee and Charges 

– Voice Mail Service 

 

• For a complete list of ineligible Miscellaneous Components see 

pages 24 and 25 of the ESL. 

 



 

 

 

Special Eligibility Conditions 
 

 

  

 

The Universal Service Administrative Company maintains additional 

documentation regarding the administration of the Schools and Libraries 

Support Mechanism at the Schools and Libraries Division website, available 

at http://www.usac.org/sl/. These documents are not included by reference 

in this Eligible Services List.  

 

The following “Special Eligibility Conditions” are denoted in the ESL. 

 -Ancillary Use 

 -Cost Allocation 

 -Cost Allocation for File Servers 

 -Eligible Users and Locations 

 -Internet Access with Ineligible Features 

 -Two-In-Five Rule 

 -Wide Area Networks 



 

 

FCC Form 470 Overview  

  

 • What is the form used for? 

– Posting of an applicant's Description of 

Services Requested and Certification Form 

(Form 470) opens the required competitive 

bidding process. 

• Where can I find this form? 
 

– Paper: http://www.universalservice.org/sl/tools/required-forms/form470-instructions.aspx 

– Online: http://www.sl.universalservice.org/menu.asp 

 

 

 

 

http://www.universalservice.org/sl/tools/required-forms/form470-instructions.aspx
http://www.universalservice.org/sl/tools/required-forms/form470-instructions.aspx
http://www.universalservice.org/sl/tools/required-forms/form470-instructions.aspx
http://www.universalservice.org/sl/tools/required-forms/form470-instructions.aspx
http://www.universalservice.org/sl/tools/required-forms/form470-instructions.aspx
http://www.sl.universalservice.org/menu.asp


 

 

FCC Form 470 Overview  

  

 



 

FCC Form 470 Overview 

Block 1: Applicant Address and Information   

 



FCC Form 470 Overview 
Block 1: Applicant Address and Information  



FCC Form 470 Overview 
Block 2: Summary Description of Needs or Services Requested   

 



FCC Form 470 Overview 
Block 2: Summary Description of Needs or Services Requested   

 



FCC Form 470 Overview 
Block 2: Summary Description of Needs or Services Requested 



 

 

FCC Form 470 Overview 
Block 4: Recipients of Service   

 

 



FCC Form 470 Overview 
Block 5: Certifications and Signature   

 



FCC Form 470 Overview 
Block 5: Certifications and Signature 



FCC Form 470 Overview 
Block 5: Certifications and Signature 



 

 

Questions? 

  

Ques 


